	
	
	



System Administration and User Interface
 
Redwood Experience: 
· The Redwood Experience theme represents a new user interface design that was introduced in the 2024.2 release. With the 2025.1 release, the focus was to expand the Redwood Experience to include Portlets, Saved Searches, Reports, Analytics, File Cabinet, and Time Tracking.
· The user is able to differentiate among roles, by changing the color of the user name and role in the header. To set the color for a specific role Go to Home > Set Preferences and on the Appearance tab, pick the color in the Color Theme field.
· The user can also select a different color to differentiate accounts, including production, release preview, and sandbox. In the top left corner, a header strip will reflect the selected color.
· The user has the option to disable the Redwood Experience theme.  If disabled a questionnaire appears asking for feedback why the user is disabling to take into consideration for further updates.
· Newly provisioned accounts will have Redwood on by default. However, users will still be able to disable the Redwood Experience.

Updates to AI Preferences: 
· The AI Preferences page enables users with the Administrator role to manage settings for Text Enhance, Prompt Studio, and SuiteScript.
· The Text Enhance Preferences page was removed. You can now manage Text Enhance preferences at Setup > Company > AI > AI Preferences. The Specialized User CRM role is a standard role with predefined permissions which enables you to manage sales, CPQ, marketing, support, and other CRM activities.  In NetSuite use this role to work with Campaigns, Opportunities, Quotes, Sales Orders, Cases, and other customer-related records and CPQ functionality. This role can be customized to remove permissions or grant reduced access.
Text Enhancement Updates:
· Prompt Studio is a tool for managing generative artificial intelligence (AI) prompts and Text Enhance actions in NetSuite. Generative AI prompts are the instructions given to a large language model (LLM) to generate text. 
· Partial Text Enhance: The user can apply supported Text Enhance actions to content selected in a text area field, a long text field, or a rich text field. For example, if the user is working on an email message and they only want to review part of the email message, the part to be analyzed can be selected, and a menu displays the available actions. 
· Text Enhance now supports custom actions defined through Prompt Studio. In Prompt Studio, the user can control which Text Enhance actions are available, which prompt is attached to each one, which context from a page is used, view an audit log, and more. You can override system-defined prompts for Text Enhance actions and add new Text Enhance actions. You can define Text Enhance actions that will be available when a user clicks the Enhance Text button or when a user selects text in a text area field, a long text field, or a rich text field. 





Outbound Single Sign-on (SuiteSignOn) end of support targeted for NetSuite 2025.1
· As of NetSuite 2024.1, support for the Outbound Single Sign-on (SuiteSignOn) feature ended in nonproduction accounts, such as Sandbox accounts. 
· With NetSuite 2025.1, this feature will no longer be supported in Production accounts.
· To keep your integrations working, you must replace them with new integrations using the NetSuite as OIDC Provider feature. This feature is more secure, modern, and reliable authentication method. 

New Product Recommendation Messages:
· Recommendation messages for different NetSuite features can be seen in NetSuite. These recommendations are displayed at the top of the page. 
· By default, recommendation messages are enabled, but the user can disable the messages by checking the “Don't show again” box in the message.
· A user with the Administrator role can globally disable all recommendation by clearing the Show Product Recommendations box at Setup > Company > General Preferences.

If you have any questions related to the NetSuite 2025.1 Release, please reach out to your Meridian resource or email Meridian at mpower@meridianbusiness.com.

	
	
	



